
Manchester Metropolitan Universities, Centre of Business
excellence, approached BPO with a desire to leverage
mentoring and peer group facilitation services for participants
of the Help to Grow Management Programme. This initiative
aimed to help SME business owners and senior leaderships
team to boost performance, leadership and increase
resilience.

Here is what two individuals supported by BPO, Director
Heather Beckett has to say:

“I worked with Heather during the Help To Grow initiative.
Heather was able to easily digest our perceived complications
of a product and offer clarity on future marketing directions, as
well as key company organization strategy. Heather often
cited key resources for further consideration as well as pulling
from years of experience. Loved working with Heather who
always demonstrated energy, empathy and encouragement.
Would thoroughly recommend Heather and her unique skill set
to better yourself professionally or further develop your
organization..”  Steven Lindley.

“Heather is able to ask the right questions to enable her to gain
a deep understanding of the many layers of an organisation
and how they interlink. She introduces processes, models and
theoretical tools seamlessly throughout. Before you know it,
you have a clear, logical and achievable plan in place! I very
much recommend Heather, she is also a truly lovely person.".
Brett Mendell

For more testimonials, visit Google Reviews or LinkedIn and
search for Heather Beckett. These testimonials reflect the
impactful and personalised support provided by BPO
Consultancy.
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